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WG Turns 75
The company was incorporated as a limited 
liability company in October 1936. We will 
be celebrating our 75th Anniversary this 
year and planning is underway to ensure 
that this is a memorable event.

In fact, we are a little older - as WG was first  founded as a 
partnership by Captain Williams and Captain Gosling in February 
1921. That makes us 90 years young .

To help celebrate this important occasion our staff and client 
functions will commence on Guy Fawkes Day that is Saturday 5th 
November and will run through to Friday 25th November 2011.

The highlight of our celebrations will be on Friday 18th November 
in Suva where our Management Cadets are planning an evening of 
fun and entertainment for clients and overseas agents who have 
helped WG get where it is today.

“Our Pioneers”

WG’s 75th Anniversary!
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Welcome Back – Laurie
Good Governance & Corporate Governance principles 
have featured strongly at the many workshops held 
over recent years.

As WG continues to grow – our ex-  Chairman – 
Dave Aidney, became increasingly uncomfortable 
with his holding the multiple positions of Chairman,  
Managing  Director  and  Shareholder and so he sought  
shareholders and  Directors approval to find  a new 
independent Chairman for  our Board.

WG is delighted to welcome back  Laurie Mellsop  to 
our Board – and as our Chairman.

Laurie comes as no stranger to Fiji or the company .. He 
lived in Fiji for four years working  for  Colonial  as  their  
Managing  Director  –  and  participated on our Board 
as Colonial’s  representative. He has since taken on the 
responsibility in Auckland as the 
GM – Investment Development 
for the ASB Group.

Laurie’s wealth of experience 
comes at a critical period with 
major investment in the new 
Integrated Depot at Wailekutu 
and we are honoured to have 
someone of his calibre at the 
helm.

ediEnterprise – Let’s Get It Working For Us
We were fortunate to have Peter Vaughan – MD for Worldwide  
Forwarding Network in Sydney visit us in May for two weeks 
where he spent time meeting  with staff,  emphasizing  the 
benefits of our new edi system. Peter is a power user of Edi for 
more than 5 years. He spent  time discussing how edi can make 
their work a lot easier, taking away much of the manual input - 
providing we get our base data installed correctly.

Peter mentioned the importance of the Sales & Marketing 
module which centralizes the maintenance of all  rates, 
company tariffs and quotations. The system has an auto-rating 
option which helps ensure that the right rate is invoiced to the 
client – as quoted.  It also assists with tracking sales leads and 
opportunities for each marketing campaign.

All going well, it won’t be long before we are able to directly 
download manifests received from  our Agents, who also use 
ediEnterprise. Clients will also be noticing the difference as we 
work on cutting down the amount of paper used for printing 
by our ability to send invoices and statements electronically.

We thank Peter for his time in helping educate our users on 
ediEnterprise and sharing his experience with the system.

The  Challenge Of Operating A Heavy Haulage Fleet In Fiji.
The ever-increasing sight of commercial vehicles  broken down  on the side of our 
roads – is becoming all too common. The high cost of replacing ‘old with new’ has 
been forcing fleet operators to hold on to their existing units,  well beyond their 
economical life. Over the past 3 years,our Road Haulage Association has lobbied for 
a  reduction in import duty on new commercial vehicles – to help haulage operators  
upgrade their fleet.  We see some bus operators  currently doing this after they got 
concessions on buses. The fiscal import duty on new or used trucks and Prime movers 
is 32% based on their CIF value. Bus Companies currently pay only 5% fiscal duty + 5% 
excise on new buses which are able to carry 23 or more passengers. Haulage operators 
will again apply for a similar duty reduction for this years national budget.

In the meantime WG has ordered a new HOWO Prime mover – a copy of a Volvo built in China, which will be arriving in August. 
These trucks were highly recommended to us by the owners of Contractors (SI) Ltd who operate a fleet of them in the Solomons.
Sino Hydro the dam builders, use the same model in Fiji.

Staff Profile - Tim Fong
Tim Fong joined WG in 1980 as one of our Packers, 
left in ’87 to work in California and returned in ’93 
to rejoin us as our Supervisor – Removals. He has 
since worked his way through the ranks and has 
been managing our CFS Operations at Walu Bay 
and Wailekutu.

Tim is also a member of our Management Cadet 
Team and they have spent the past 12 months 
undergoing a rigorous  in house Management 
Training programme. Earlier this year Tim was 
invited to join our EXECO Team and his contributions  
at this level will be much appreciated.

Tim Today Tim as one of our young packers.
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Miss Shalene Prakash – Takes On The Challenge
As highlighted in this newsletter – WG  is celebrating its 75th anniversary 
and as part of our celebrations, we will be participating in the 2011 
VODAFONE MISS HIBISCUS FESTIVAL .

Community work is  part of our  culture and this idea was mooted by our 
Executive  team  and endorsed by our board and management teams.  

We take this opportunity to introduce Shalene Prakash - as our queen 
contestant. She is 23 years  of age and joined our company in 2009 - as a 
Sales Executive.

She will be representing the VITI SPINAL INJURIES ASSOCIATION which is a 
charitable organization that WG  is actively involved with.

Tara Aidney has been given the task to look after our queen and has been 
helping her with her preparations and challenges. Since this is a big task, 
volunteers  have  come forward to assist with her wardrobe, fund-raising, 
float etc and we are delighted with everyone’s support and enthusiasm 
towards this worthy community project.   The team spirit within the 
committee is very high –adopting our ‘Can do’ attitude.

On behalf of our committee, we would like to acknowledge -with deep 
appreciation and gratitude everyone’s  generous support .

Wailekutu – Stages 3 & 4
With the successful completion of: 

Stage 1	 - Warehouse Complex. which currently houses our CFS Operations plus 
Ecolab’s warehouse

Stage 2	 - 3 Storey Office Complex. which are fully occupied.

we are now ready to commence the construction of:

Stage 3	 - A duplicate warehouse complex mirroring Stage 1 which will accommodate 
our Removals Dept, Document Management Dept plus our Warehousing & Distribution 
Depts.    

Stage 4	 -     CRS Container Yard Catering for:
•	 up to 1,000 empty shipping containers
•	 50 to 100 Reefer Plug ins
•	 60 tonne – drive on Truck Weighbridge
•	 off wharf bonded container yard.

Construction works for Stage 3 have been awarded to Engineered Building Ststems / 
Concrete Solutions – who built Stage 1 & 2  – with the new facility becoming operational 
by the end of Oct’11.

To help promote WG’s “Green” image – we have contracted Darran Fisher of Iris Ltd to 
supervise the landscaping and planting of hedges, palms and gardens. Fruit Trees will 
also be a key feature, as will our mini forest of Teak Trees – supplied by Future Forests.

STAGE 1

STAGE 2

STAGE 3
STAGE 4

MISS VITI SPINAL INJURIES ASSOCIATION 
Proudly Supported by WIlliams & Gosling Ltd.
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Hamburg Süd Renames PSC to THC
Hamburg Süd will no longer be charging PSC to Customers, 
well not under this name anyway…

The re-naming of Port Service Charge ( PSC ) to  Terminal 
Handling Charge ( THC ) was done to harmonise surcharge 
descriptions across Hamburg Süd services. THC which is 
levied on all imports and exports, is a recovery cost for 
the Shipping Line. 

Hamburg Süds revision of 
these rates - is as follows:

•	 FJD 300 per  
        20’ container

•	 FJD 600 per  
        40’ container

Colin Holben - Industry Giant -  Passes On
On  20th June, we received the sad news 
from Terry Tzaneros, of the passing away 
of our business colleague and friend - 
Colin Holben.

Colin was the pioneer and Managing 
Director of AGS World Transport based 
in Port Botany, Sydney.

Our Managing Director David Aidney 
and Ships Agency Manager Eddie Yuen 
recall their last visit to Sydney and how meeting Colin was the 
highlight of their trip.  Dave has known Colin for more than 
25 years and enjoyed his outings on Colin’s Cruiser on Sydney 
harbour, which was always followed by a wonderful late lunch.

The Directors and staff of WG extend their condolences to Colin’s 
family and business associates.  

Sadly missed, a true legend, a great professional and friend.

Container Milestone Marked.
July 2nd this year marked 40 years since the distinctive, red-hulled Columbus New Zealand berthed at Auckland’s Fergusson Wharf 
on its maiden voyage. It was a ship unlike any that had called before – a container ship, designed to carry cargo sealed inside big 
metal boxes.

Columbus New Zealand was built in Hamburg and Kiel and operated by Columbus Line, part of the German-owned shipping company 
Hamburg-Sud which had been running conventional shipping services between Auckland and the West 
coast of the United States for 11 years. This ship was the first of a trio of container ships launched by the 
company, the others being Columbus Australia and Columbus America.

“This year marks a double celebration for us – 40 years of running contaoner services and 50 years as 
a company in New Zealand. We started running containerised services in 1971, Columbus New Zealand 
had a capacity of 1187 TEUs and operated in a new container service to the East Coast of North America 
complemented by a conventional service to the West Coast, which was later also containerized in 1973.” 
Mr Edwards said.

“Today, our ships have a 35-3600 TEU capacity and we operate containerised services to North and South 
Asia and the Pacific Islands as well as three services to North America from the region.”

Before containerisation, ships’ cargoes were an unwieldy mixture of individual items in a variety of sizes 
and shapes that had to be loaded by a large force of ‘wharfies’ using ships’ derricks and wharf-side lifting 
equipment that had hardly changed since the previous century. A typical cargo ship in the 1950s might have had 200,000 individual 
items to be loaded – a hugely labour-intensive and costly process.

Then one day an American truck company owner Malcolm McLean had a brilliant idea as he watched a team of US dockers unload 
a cargo piece by piece off one of his trucks and transfer it onto the ship. “Why couldn’t they just lift the trailer off my truck and put 
it on the ship?” he wondered.

From this inspiration, McLean developed the first container shipping service. Critics said it would never work, but in April 1956 
McLean did a trial shipment of 58 aluminium containers loaded onto a converted war-surplus oil tanker at a dock in Newark, New 
Jersey. It worked spectacularly well.

The cost comparisons were startling. Loading loose cargo onto an 
average ship in 1956 costs US$5.86 a ton. Container ports could load a 
ton for just under 16 cents. 

Today, the vast majority of the world’s six billion tons of shipped goods 
is carried by container ships.

Source: Staff Writer - New Zealand Shipping Gazette, July 2

Edwards... Double 
Celebration

SAMBURG ÜDH

Did you ever wonder how & when containerised  
shipping came about?
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Fiji – the Hub of the Pacific
Over the years there has been much talk about trying to develop Fiji as a Hub Port of the Pacific – similar  to the port  of Singapore. 
The good news is that this talk has now become a reality - thanks to the tremendous efforts of Shipping Companies and agencies. 
WG and Transam (Fiji) Limited are leading the way , a testament to our drive toward this ideal. The map below shows the various 
Trading routes intersecting at Suva – en- route to other Destinations.

How Transhipment Works.

It is about economies of scale - by 
combining Fiji destination and other island 
destination cargoes on to larger vessels 
sailing from Australian, New Zealand and 
Asian ports to Fiji – this enables operating 
costs to be reduced and freight rates to be 
stabilized.

Similarly the  transshipment  of  other 
destination cargoes on to smaller , more 
suitable vessels, is  cost effective for 
operators and shippers alike.

Cargoes   currently   being   hubbed   over 
our Suva Port include those destined for 
other Islands like Wallis / Futuna/ Tuvalu / 
Kiribati / Nauru / Majuro / Solomons and 
more recently, Tonga and the Samoas.

This is another milestone in the Shipping 
Lines  quest  to  take  advantage of  Fiji’s 
geographic advantage and good port 
infrastructure.

Who Benefits?

Fiji Ports obviously will experience a surge in container exchanges and every container handled 
in Fiji, is revenue gained for the Country. As an example, in the last 3 months – Transam Fiji 
handled over 5,300 containers coming in and going out of Fiji.

Fiji as a whole, will become the destination of necessity for Shipping Lines and not a destination 
of choice.  Improved frequency of service, bigger vessels and more reliable services will be a 
result of greater activity in Fiji.

However, we still need to work on some of the on-going challenges which need to be 
addressed to ensure Fiji remains competitive - like the reliability of our shore cranes, the 
recently announced new biosecurity charges, the lack of concessions given by Fiji Ports for 
transhipment cargo. For example - the free storage period for containers in transit needs 
to reflect the average time these spend in transit. The on-going talks by various bodies to 
encourage Fiji as a Hub is encouraging, but a little help by way of concessions will go a long 
way to ensuring Fiji stays competitive and above other competing options in the Pacific.

Fiji’s Mahogany Feted As One Of World’s Best
One of the world’s top guitar makers, Gibson Guitars, has praised the quality of Fiji’s export mahogany  from 
which the company makes its much sought after range of guitars around the world.

Fiji has  branded its export quality mahogany as “Fiji Pure Mahogany” and has seen the industry on the 
upswing in recent years after lying largely inactive for a long period of time.

The supplier of mahogany to Gibson Guitars, Sustainable Mahogany Industries Limited, plans to bring in more 
sophisticated equipment to increase downstream processing activity to add greater value locally, which will 
fetch better export prices and generate local employment.

The company already employs some 100 people at its facility, In Navua. This number is expected to grow 
when more value added downstream processing work begins.

Ravuni Uluilakeba, CEO of Investment Fiji (formerly Fiji Trade and Investment Board or FTIB) said mahogany 
was one of the pillars of the country’s forestry industry. “It is a critical one and hence the drive by 
government to ensure that new or bigger investments come into the country while at the same time 
helping indigenous landowners to leverage their natural resources sustainably,” he said.

Source: Pacific Islands Trade & Invest	 -	 www.pacifictradeinvest.com
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Transport Workers Union Fined 
A$750k For Illegal Strike  
SYDNEY, July 26 (GCTL) - THE Federal Court 
highlighted the risks of unauthorised industrial 
action when it hit the Transport Workers Union 
with a bill for almost A$750,000 (US$814,068) in 
compensation and fines for snap strikes against 
Qantas  at four airports in 2009.

The court awarded the airline A$707,000 in 
compensation and levied a A$20,000 fine against 
the union as well as A$18,000 in fines against union 
officials as a result of the action. The union must 
also pay interest on the amount from the date of 
the strike

The court had previously found the TWU acted 
illegally and its officials knew that the likely result 
of their actions in 2009 would be work stoppages 
by baggage handlers. Qantas said the fine sent 
a message to unions that they would be held 
financially responsible if they acted illegally and 
damaged its business. The airline estimated the 
cost of the stoppage at A$1.2 million, The Australian 
reported

Source: www.gctl8.com

Editors note: Hopefully this will act as a deterrent 
for them taking similar action against Fiji as recently 
threatened.

Boart Longyear – Their  Fiji Project Winding Down
WG is proud to be the only Logistics provider in Fiji for Boart Longyear, who were 
employed by Namosi JV in early 2008 to carry out drilling works at Namosi. We have 
enjoyed a close and friendly working relationship with Boart Longyear - learning about 
each other’s business. We  fostered  a relationship with a customer that goes beyond 
the call of duty.

With our unique knowledge of the interior terrain of Viti Levu, together with our 80 
ton low- loader and heavy duty 550hp Volvo prime mover, there has not been a dull 
moment working with Boart Longyear -   We initially moved in  their four drilling rigs 
and other equipment up to Namosi and have just moved these out again.

Finalizing the exit strategy, Jerome Costello - our Heavy Haulage specialist and Eric 
Turnbull (Jacko) Boart Longyear’s Superintendant have loaded all their rigs ready for 
exporting onto their next project. 

Cliff Wiki – Boart Longyear’s Operations Manager Minerals sent us the following note:

Once again thank you very much for your assistance over the last four years. We had 
some challenges with the rain and  road conditions as well as over height and over 
width loads. Also the issue we had with the carting of the BP fuel in the early days 
when BP refused to cart the fuel to site-  we overcame this problem as well.

All the way through Williams & Gosling have carried out their duties in a timely and 
professional manner. Your company has been a pleasure to work with and  the job 
would not have run so smoothly without your  expertise and  support.

Please make sure that you pass on my thanks to Jerome Costello for me as well. I hope 
to catch up with your team in the future.

Thank you.

Regards,  
Cliff Wiki - Operations Manager - Minerals. New Zealand.

We are glad to have been associated with a reputable Drilling Organisation such as 
Boart Longyear and wish them all the best in their endeavours abroad.

Old Skool
Dance

Competition

1st Prize :    2 nights @ Sonaisali Resort for 2 
2nd Prize :  1 night @ Mango Bay Resort for 2
3rd Prize :  2 nights @ Tubakula Resort for 2
Crowd Favourite :   1 night @ Novotel Lami for 2
Door prizes and many more! 

Drinks sold at reasonable prices
(beer, wine, spirits, juice)

Competition Entry: $50/couple
Admission: $10

For more info call Elenoa on 9907044 or 3312633
or email her: ElenoaD@wgfiji.com.fj

Date;     13th August, 2011
Time;      Starts at 6pm
Venue;   The Fiji Museum
Dress;   Yesteryear

Fundraising
In aid of Miss Viti Spinal Injuries Association of Fiji

Miss Shalene Prakash - Hibiscus Festival Contestant

WILLIAMS & GOSLING LTD.
Presents

TUBAKULA
BEACH

BUNGALOWS
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West And Central Pacific Seafood Ltd Opens In The West
Following successful consultations with FTIB and local stakeholders, West and Central Pacific 
Seafood Ltd (WCPS) has set up fish export operations in Lautoka which will hopefully encourage  
other investors to make the most of the infrastructure provided by the port of Lautoka.

Shipping Line - Hamburg Sud, has been chosen to deliver fish exports to markets nominated by 
WCPS, and so the first 40ft Magnum Reefer export was booked with Hamburg Sud and carried by 
Pacific Direct Line’s Southern Fleur V204 on 14th June.

WG services provided to WCPS is being looked after by Rick Eyre (Projects), Sam Sue (Exports), Kamal 
Kumar (Import Customs Clearance), and Melania Seru (shipping agency). The company operates 15 
locally registered vessels’ and is looking at its business association with Fiji as a long term venture.

We say “Bula” to Kenny, Mandy, Justin, Grace, and Daisy.

Audio Visual Report
There has been a steady increase lately in Productions filming in Fiji and our Audio Visual Logistics 
unit has been called upon by these productions to provide logistical support.

This time sensitive project work requires a great deal of planning to ensure freighting,Customs 
clearance and delivery to location are all accomplished smoothly to meet the tight deadlines 
demanded , and then there is a repeat of the process to get the equipment back to origin in the 
fastest possible time.

The scope of work  includes the speedy clearance of 
air freight cargo, loading and trucking to Suva to meet 
the local ferries, providing back up manpower and 
vehicles, barge chartering to transport film equipment, 
generators, forklifts, containers, cranes, tents and 
other requirements for the crew whilst filming on some 
of our beautiful offshore islands.

Our strict confidentiality agreements do not allow us to 
name the Productions or their filming locations but we 
know from first hand feedback that they all had a great 
time in Fiji and when these productions air they will 
give Fiji exposure to a very large audience.

Feedback from Productions

WG’s Audio Visual Guru - Mike Terry attended the recent AFCI Locations Trade Show in Los Angeles to play a supporting role to 
the Fiji Audio Visual Commission in promoting Fiji as a filming location. This was made possible with the support of PIPSO funding 
and we are hopeful of seeing the results of this visit in the form of  more productions coming to Fiji in the near future- boosting 
employment and pumping valuable foreign exchange into the economy.

AFCI Locations Tradeshow - Los Angeles

Hi- just want to say a 

huge thank you to you 

and your team. We are 

here now unloading 

and this has been one 

of the smoothest load 

in’s so far. Your guys are 

great. Thank you very 

much!!

Sarah - Jane

Thanks very much 
for organising the 
clearances on our 
behalf. You made 
the process simple 
and painless. What 
would we have done 

without W&G.

Georgina Bakker

Sincere thanks for your efforts in clearing all the equipment and the additional ones as space permitted. Production was very complimentary of W&G team support so sincere thanks for your help. 

Kind regards Sera
Mike Terry
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Rebranding Lautoka City
Visitors to Lautoka often comment on the 
natural advantages of the city in terms of 
commerce and general living quality. We have 
a sea-port, an airport only 30 minutes away, 
the islands offshore and the mountains inland 
and miles of flat fertile land in between. The 
sugar industry has been in decline but the 
mystery is why the business outlook is so 
poor.

The Lautoka Chamber of Commerce and Industry launched their Rebranding Lautoka   
project  on 24th June at the First Landing Resort. The Vice President of the Chamber,  Peter 
Drysdale  presented details of the plan for the revitalized organization - this includes;

•	 A full time administrator, Salim Mohammed
•	 A Business Incubation Centre (BIC) and base for the Chamber
•	 A membership drive and survey to focus on issues affecting members 
•	 Business facilitation and cooperation with Investment Fiji

The BIC was launched by the Chairman of Investment Fiji Adrian Sofield  on July 29th.

Vuda-Saweni Regional 
Tourism Investment 
Project
The Chamber members heard a 
presentation by this group  led 
by Jim Dunn of First Landing and 
consultant Geoff Hyde.

We are coordinating our efforts 
to lobby for improved planning 
and policing of developments 
in the Lautoka / Nadi / Vuda 
corridor,  for road upgrades 
and tourism development 
incentives.

Lions Club - Nitya
Picture  of  Nitya  our  Ba  Branch  Supervisor 
with Michael Kemp – District Governor, Lions 
International & Carl Peirre – Zone Chairman 
Lions Clubs of Fiji at their recent Islands 
Convention where Nitya won the award for 
“Best Club Secretary” for Fiji. Nitya is an active 
member of the Ba Lions Club and enjoys making 
a difference in his community.

Well done Nitya.

Shyamal Weds Shivani
“Happy marriages begin when we marry the one we love, and they blossom when we love 
the one we marry”

Deciding to spend the rest of their lives together, Shyamal Anand and Shivani Kant tied the 
knot on 25th June 2011 at Sabeto, Nadi. Shyamal – works out of our Suva Head Office – as 
our Supervisor Sales whilst Shivani has worked at both our Nadi and Lautoka offices.

Looking elegant in their wedding attire, close family and friends were on hand to give the 
couple their blessings. Shivani is the eldest daughter of Mr. & Mrs. Dhurup Kant while 
Shyamal is the eldest son of Mr. & Mrs. Sharda Nand of Sacramento, USA.

Congratulations to the newly weds and we wish you all the best for your future together.

Nadarivatu Hydro Project Update
The intensity is picking up as we move towards the commissioning  of this 
important infrastructure project for Fiji.

As the dam and power station nears completion , important components 
continue to arrive that has to be Customs cleared and then delivered to 
site. This  includes heavy equipment such as rotors, stators and turbines, 
as well as flood gate components.

Our Transport fleet has been kept busy planning and carrying out these 
movements as we work  with Sinohydro the principal contractor to ensure 
delivery schedules are met.

This Hydro scheme is due to be completed by the end of the year and 
should come on line early in 2012 supplying 44 megawatts of power to 
the national grid and reducing our dependency on fossil fuel such as 
diesel.
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On The Road To Recovery - 
Solo, Loata & Setoki
Earlier this year three of our senior staff 
namely Solo, Loata and Setoki each had 
surgery following the deterioration of 
their health.

Suffering from one of the more common  
non-communicable diseases in Fiji, they  
are currently at home recuperating and  
well underway to recovery.

With support from their colleagues, 
family, and friends and with much 
personal inspiration they are re-building 
their health again.

We would also like to thank Paul 
McGoon - president of our Viti Spinal 
Injuries Association for providing 
rehabilitation equipment to assist them 
in their daily movements.

Get better soon – Solo, Loata and Setoki 
and we hope to see you back in action.

Fire Precautions at Lautoka Warehouse
The Fire Brigade at Lautoka City has a poor record of saving buildings from 
fire.  This is partly because there is rarely adequate pressure in the hydrants, 
inadequate water carrying capacity in the tenders. Shops and businesses are at 
risk and large warehouses like the two WG facilities at Lautoka are vulnerable.

We installed 2 x 10,000 litre tanks and 40mm steel pipes to 5 hose reels all 
connected to a high pressure pump.  A smaller 300 litre tank collects rain water  
for washing  trucks. The pump is a Davey multi -stage VM10-6 vertical pump 
delivering 180 litres per minute.

The national Fire Authority standard is 
water storage capacity of 30 minutes.  
The tanks can supply water to the pump 
for over one hour at full pressure.

The pump has an outlet for a connection 
to the Brigades tankers.  In this way, we 
can top up the water in their tanks and 
keep their really high pressure pumps 
delivering.

There are other ways we were able to 
reduce the fire hazard -  we sold off a large 
number of wooden pallets.  When stacked 
in a fire these are capable of generating 
enough heat to melt steel. We also 
isolated the oil and waste oil stores and 
cleared out dead cargoes from the stores.  
We never want to see a fire like the one at  
Walu Bay in Suva last year , in the West.

Advert in Fiji Times June 6, 1984
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WILLIAMS & GOSLING - Customs Training
Over the past 20 years there has been much talk about Customs training but very little action. The ability to retain staff with 
Custom’s knowledge has also been compounded by Customs employing people from our industry rather than focusing on training 
and promoting from within.

At WG – we decided to take ‘ the Bull by the Horns’  in order to up - skill those of our staff who 
are  involved in  Custom’s processes. We took the initiative and drew up a training programme 
– tailor made for our staff so as to strengthen their knowledge and confidence in a wide range 
of Customs issues.

WG sought the assistance of a former Customs Officer, Mr. Allen Lockington who helped draw 
up the programme and also conducted the training.

The first training session commenced on Saturday the 5th of March, 2011 and continued on 
a fortnightly basis. It was pleasing to see the staff from our various departments  making use 
of this training opportunity and giving up their time, every other Saturday and completing the 
training programme on the 18th of June 2011.

Various important topics such as “Concessions”, “Drawback”, “Refunds”, “Regulations”, 
“Tariff”, “Valuation”, “Bonded Areas”, “Restricted Imports & Exports”, “Legal Proceedings” 
and “Duties of Customs Officers” were discussed during the training.

The benefits gained were not only for all staff who  took part but more so for our clients. The 
training program concluded with an open book test/assessment, for all the attendees on

18th June, 2011. The Training facilitator, Mr. Allen Lockington, was pleased with the results 
and the participants were also impressed with the facilitator and the manner in which he 
conducted the training sessions.

Mobile Medical Clinic - WG Supports Medics on the 
Move
In celebrating our 75th anniversary WG will make another major contribution to 
the community that supports us.

Director Peter Drysdale serves as Chairman of the Lautoka Hospital Board of 
Visitors, and Margaret Rounds serves on the Board of the Western Cancer Society. 
They identified  early detection as a key health requirement, especially in rural 
areas.

The company has built and is donating a Mobile Clinic – supporting  Medics on 
the Move. This is a highly insulated, air conditioned clinic that can slip on to a 
long wheel base truck. The clinic has a kitchenette and sanitation facilities, two 
examination beds, desk etc.

The Cancer Society made an application to the Australian High Commission for a 
truck to carry the clinic - and in a matter of weeks the approval was advised!  We 
are mobile!

The clinic will be based at the new medical Clinic at Viseisei Village. This is 
administered by the Viseisei Sai Health Centre. They have garaging facilities and 
capacity to manage the clinic and they plan to use it for screening for all ailments, 
not just cancer.

The clinic will feature as one of three floats in the three festivals - Bula (Nadi), Sugar 
(Lautoka) and the Hibiscus Festival (Suva).

•	 Mobile Clinic

•	 Float for our Queen - medical 
theme

•	 Project Mobility - special 
modified van for transporting 
wheelchair bound members of 
our Viti Spinal Injury Association.

The company  arranges medical checks for 
all staff every year – and we believe in early 
detection and  medical attention  for our 
people , and for our country .

Japanese Tsunami Appeal
Picture of Nitya with Ben Plummer 
– GM for Wananavu Resort who 
organized a Fund-raiser for the 
Japanese Earthquake /Tsunami Relief 
Fund. WG supported this worthy cause 
by donating $500 cash and  corporate  
giveaways as prizes for the actual 
event night which was a great success.
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The Great Fuel Audit
The annual fuel bill for WG’s heavy transport and car fleet is $930,000. This will only increase - so we have appointed Radhika 
McCaig as our Energy Auditor in the west. Her role is to monitor and check fuel records, trip planning, vehicle loads, tyre pressure 
and even the coordination and contents of the car boot  to remove dead weights.

Vehicle Fuel Patterns

We track fuel consumption expressed as kilometres per litre (km/l) and demand explanations from drivers and supervisors when 
we detect a dip in the km / litre   pattern. In one case, the dips on several vehicles related to the same driver.  The graph shows a 
case of possible fuel theft. Common faults include incorrect speedo readings or entries on the fuel chits, variations due to heavy 
loads, hill country deliveries (SINO dam) and we even detected cases where the fuel chit billing was more then the bowser reading!

Tips for Fuel Saving

•	 Remove unnecessary loads - like joy-riding passengers, tool-boxes in 
the boot.

•	 At Lautoka, we alert all staff if anyone plans a run to town or to eg. 
Nadi or Suva -  to share seats = Car pooling

•	 By keeping a safe distance from the vehicle in front it is possible to 
travel all the way from Lautoka to Nadi Airport  without ever touching 
the brake.  If you brake, you will need to accelerate - and that wastes 
fuel.

•	 We detected a difference between automatic and manual Toyota Echo vehicles used by the Sales and Administration Department 
teams. 

•	 Manual Average	 15.79km / l
•	 Auto Average	  	 12.26km / l

•	 We are now examining vehicle service frequency and 
lubricants costs.  There are savings and risks in this.

•	 If we save 10% on our total fuel bill the company will save 
$93,000

The Fuel Facts

•	 One barrel (42 gals) of oil yields gasoline 43%, distillate 
21.5%, jet fuel 6.9%, kerosene 1.3%, lubes 1.3%, asphalt 
3.1%, LPG 2.3%, others 20.6%

Annual Williams & Gosling Fleet Fuel Costs

Type / Area No of 
vehicles Cost Annually

Suva Heavy 19 $303,000
West Heavy 27 $398,000
Suva Cars, Utes 17 $136,000
West Cars, Utes 23 $93,000

The Ever Increasing Cost Of Petroleum In Fiji

Price per Litre (Fiji $)
Jan 2009  Jul 2011 Increase

Diesel $1.51 $2.28 +51%
Unleaded $1.58 $2.50 +58%

KM
/L

IT
RE

NUMBER OF FILLS
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Mid Year Review  ( MYR )
Our MYR was held at the Tokatoka hotel on the 21st & 
22nd of May with manager’s meeting to review their 
departments financials, KPI’s and objectives.

Whilst our year started off well with busy months recorded 
in Nov, Dec & Jan – the months of Feb, Mar & April were 
not so busy – which gave Managers, much to focus on.

Besides our tackling the ever increasing cost of doing 
business in Fiji managers also focused on new business 
opportunities, designed to help boost our sales.

The good news is that activity levels have picked up and 
lets hope that one or two of the major projects planned – 
finally gets underway.

Williams And Gosling Youth Nite A Big Hit
NADI came to a 
standstill as four 
renowned artists 
and entertainment 
groups from Lautoka 
City took the stage 
by storm during 
the Vodafone Bula 
Festival Youth Nite at 
Prince Charles Park.

Sponsored by WG  the Youth Nite kept the audience on their 
toes with great music and entertainment. Renowned singer Kiti 
Niumataiwalu  entertained the crowd with her great numbers 
together with Fiji’s Vude Prince Savuto Vakadewavosa.

Vodafone Mic show winners Ilisavani Cava (2009) and Matereti 
Koro (2010)  provided great entertainment with their unique 
singing skills. Matereti  won the hearts of Indian spectators as 
he started the show with a Hindi number, “Zara se dil me deh 
jagha tuh”. A  highlight of the night was an enlightening speech 
on HIV and AIDS by Joeli Colati who spoke on his personal 
experience with the disease and shared it with those present.

WG’s Assistant manager Nadi Airport Ashita Lin was the chief 
guest for the night. “Our youths are our future leaders and WG 
is proud to be associated with such shows and particularly the 
Vodafone Bula Festival,” Mrs Lin said.

By SHALENDRA PRASAD

Source: The Jet	 -	 www.thejetnewspaper.com
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New “Biosecurity (Fees & Charges) Regulations 2011
On the 15th July ’11 – Legal Notice 57 was issued publishing a new list of Fees & 
Charges for our recently formed Biosecurity Authority of Fiji to become effective on 
the 1st July ’11.

Listed below are some of these charges – which we believe will have a major impact 
on Importers, Exporters and ultimately the consumer in Fiji. We have also compared 
some of these new charges to those previously charged by our Quarantine Dept.

Our collective concerns have been raised with the Authorities via our Fiji Ship Owners 
& Agents Association, as well as our Customs Brokers & Forwarders Council. We will 
keep our clients informed – by as these fees and charges are already gazetted – we 
are now legally obliged to collect the same.

QUARANTINE CHARGES - AGENCY CHARGES

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Inspection of discharged cntrs (FCL & LCL) per cntr  $7.00  free 

Inspection of discharged empty cntrs per cntr  $13.00  free 

Boarding & clearance of cargo vessels & tankers during 
normal working hours per vessel  $157.00  $236.00  $14.99 per hr= $44.97 

QUARANTINE CHARGES - DEPOT CHARGES

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Inspection of loose cargo loads (LCL) @ freight Stations per consignment  $6.00  free 

Inspection of cntr cargo during normal working hours per cntr  $157.00  free 

QUARANTINE CHARGES - IMPORT CLEARANCE

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Inspection of cntr cargo during normal working hours per cntr  $157.00  $259.00  8.60 per hour x 3 = $25.80 

Inspection of imported vehicles during normal working 
hours

per unit  $22.00  $63.00  8.60 per hour x 3 = $25.80 

Inspection of transit cargo during normal working hours per cntr  $34.00  $55.00  8.60 per hour x 3 = $25.80 

Permit for the importation of live animals(within 6 months 
of issue)- Single

per application  $303.00  free 

Fast track permit (for processing within 24hrs) per permit  $374.00  free 

QUARANTINE CHARGES - FUMIGATION COMPANY

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Supervision of bioseccurity treatment by fummigation 
companies during normal working hours

per treatment  $157.00  $286.00  $14.99 per hr x 3 x2 = $122.93 

BAF treatment during normal working hours per treatment  $232.00  $360.00  $14.99 per hr x 3 x2 = $122.93 

QUARANTINE CHARGES - EXPORT BROKERAGE

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Certification of hand carried products < 5kg per cert  $22.00  free 

License for hand carried products < 5kg per license  $45.00  free 

Inspection & certification of other plant products - 
Commercial

per inspection  $45.00  free 

Inspection & certification of BQA commodities during 
normal hours

per inspection  $197.00  free 

Inspection & certification of BQA commodities after hours per inspection  $330.00  free 

Inspection & transfer of produce, HFTA treatment & post 
treatment security

per kg  $0.09  free 

Inspection & transfer of non BQA fruits & vegetables per kg  $0.03  free 
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Business House Soccer
WG recently participated in the 
Annual Business House Soccer 
Tournament held in Ba and 
were pleased to come out as 
the winners of the Bowl Final. 
Shown here is Nitya of our Ba 
office accepting the Trophy from 
Vijay Sharma the President of the 
Press Sports Club,the organizers 
of the tourney. Congratulations 
to our team and we look forward 
to next years event.

Staff Medical Reviews – Suva
Every 2 years we organize medical check ups for our staff. In Suva this year, our medicals 
were carried out by Dr. Khan of the Bayly Clinic who then held one-on-one  consultations 
with them focusing on any issues of concern.

After the release of our medical results, Dr Khan then met people  of concern – whom we 
have labelled as “Walking Time Bombs”in a frank and open session where he highlighted 
the risk factors along with the urgent need to change our life styles. The session mainly 
focused on those with high cholesterol, sugar and  blood pressure and / or any combination 
of these , stressing the increased likelihood of these causing heart disease.

To start the one hour session off, a variety of healthy, delicious local fruits and fresh orange 
juice was provided for lunch.

Dr. Khan stressed the importance of taking care of our health especially in maintaining 
a balanced diet and having at least 30 minutes of exercise a day. Apart from this he also 
highlighted the effects of grog (kava), alcohol, 
cigarettes and other substance abuse and the 
toll these have on one’s  health.

The staff thoroughly enjoyed the sessions and 
we hope to have Dr. Khan come in for  similar 
talks about our general health at a later date 
especially for those who missed out.

2011 WG IDC
With fine sunny weather Nadi branch  once again hosted  this year’s soccer tournament which was held at the Nadi Muslim College 
grounds on Saturday  9th  July. The travelling teams from other  branches were hosted to morning tea before we kicked off the first 
pool match for the day. A total of eight teams participated  in this event and the teams  also included some ex staff of WG.

There were two pools of four teams each . They  played in the first round of the tournament and the teams that won their pool 
games were then slotted into the final matches of the bowl , plate and the cup finals.

The final results for the tournament, were as follows:	 Bowl final	 WG Spartans, Lautoka
							       Plate final	 Head Office Combine, Suva
							       Cup Final	 Western force, Lautoka

Day Out For Treasure Home Kids
As part of the company’s corporate social responsibility, the Nadi organizing 
committee invited children from the Nadi Treasure Home to be part of the 
soccer tournament held on the 9th of July 2011.  They were treated to a day 
of fun, which included a whole variety of activities ranging from face painting 
to children’s games.

After all the activities, they were then treated to a very delicious lunch and 
snacks which was organized by the working committee. We look forward to 
hosting more of these events in the near future.

Thank you TransAm Fiji for the giveaways.

The 2011 organizing committee thanks  everyone present during the tournament for maintaining discipline ,  and also for the 
supportive spirit that each branch brought with them. We look forward to a very competitive tournament that Suva branch will be 
hosting next year.

Prizes were also awarded to

Best dressed team - Pirates Selected by Director West - Peter Drysdale

Best disciplined team - Head Office Combine Selected by the referee 
of the day

Most valuable player - Ernest Coffin from Team Western Force 
Lautoka

Cup Runners Up – Green Machine, Nadi.
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Feedback

Management Cadet Update
The Management Cadet program continued as scheduled  and we  thank our presenters 
for the productive and fruitful sessions. The Cadets have been privileged to be part of this 
program acquiring invaluable experience, knowledge and skills from our very own  Executive 
Management Team, and other presenters.

On February 19th, the Cadets were hosted at our new Wailekutu depot to  the Household & 
Office Removals Module. The program was conducted by our CEO - Mr. Fernando Lobendahn 
who gave everyone a chance to participate from the first call received from the client, to 
compiling the quote, then physically packing up some items and documentation right up to 
the shipment of cargo.

March 18th had the Cadets meet in Nadi for another part of the Law Module which was 
covered by our Director West,  Peter Drysdale, supported by Bimlesh Narayan (Credit Officer, 
Lautoka) which was followed by a presentation by our Guest speaker - representing the 
Consumer Council of Fiji. Topics covered included the Fair Trading Act, Consumer Act, Small 
Claims Tribunal etc.

The next presentation on Air Cargo Security was part of the Import & Export Airfreight Module 
which was conducted by our Branch Manager, Nadi –  Santokh Singh. This presentation was 
held in our Nadi conference room on Friday 06th of May.

On Saturday 28th May, the much awaited Shipping Module was presented by our Commercial Manager, Mr. Edward Yuen in our 
boardroom in Suva. His presentation included Freight & Documentation, Wharf Operations, Boarding & Vessel Husbandry, Container 
Control, Crew Manning, Sales & Marketing and their Financials. The program also included a short test to measure the transfer of 
knowledge between the presenter and the participants.

Following this we had the Human Resources Module presented by the HR Team on June 17th 2011 at our Nadi Office. This was an 
opportunity for the cadets to get a first hand view, into the operations of the Human Resources Department and the challenges they 
face on a daily basis. The cadets were also able to question the HR Department in what was an interactive session for the both the 
cadets and presenters.

Our next module Sales and Marketing was  conducted by Mike Terry and Santokh Singh on Friday 22nd July in Nadi.

From: Ananya Sanyal  
Sent: Wednesday, June 29, 2011 
To: Dave Aidney 
Subject: Vinaka Vakalevu

Bula Dave,

Hope all is well at your end and in beautiful Fiji.

We are settling in slowly, its been three months since we left the shores 
of Fiji.... how time flies!

Just wanted to let you and your boys know that our container has 
reached safely, with zero breakage. I am still putting things in place 
and doing up the place but can definitely assure that W AND G has 
done a great job, kudos!

I don’t remember the names of the boys who did my job, besides 
Tim of course , but I remember there were three men and they were 
all great. Here when my container arrived, of course, they were very 
professional. Did their job perfectly, on time , unpacked, cleared and 
went. But it was different. I missed the Fiji smiles, the warmth of the 
people, the interactions. They may be more pro than your boys but 
your boys have something that they don’t... I would rather have that.

Thanks again for everything Dave! 
Warm wishes to you and Sue and your children and a very big thank 
you to Tim and the boys. 
Ananya

Just to add, I broke to small pieces while unpacking!!!!

Annie - Agility
Dear Annie,

Congratulations - you are 
our overseas contact of 
the month!

Each month our Branch 
selects an overseas 
contact who contributes 
the most to our success in 
delivering a great service 
for our customers.

You have been nominated 
by the Agility Auckland 
team and chosen as the 
most worthy recipient of the award for this month.

Please find enclosed a certificate, and a small gift as a token of our 
appreciation for your help and support. Without you we cannot 
deliver the high level of service that our customers have come to 
expect We want you to know that your efforts do not go unnoticed 
and that we are grateful that you are part of our wider team.

Thank you and keep up the great work.

Yours Sincerely, 
Matt Young 
General Manager NZ - Northern Region
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